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FOR IMMEDIATE RELEASE 

 
 

ParTech, Inc. Introduces New iSIVA™ Delivery Application 
 

Innovative Application Representative of PAR’s Future Software Strategy 
 

 
NEW HARTFORD, NY – November 6, 2006— Today at the 2006 FS/TEC tradeshow in Long 

Beach, CA, PAR Technology Corporation (NYSE:PTC) unveiled iSIVA™ Delivery.  The new 

software improves management of delivery and catering operations with process-driven 

ordering, customer profiles and driver tools.  PAR is a leading provider of integrated 

technology solutions to the hospitality industry. 

 “In today’s changing restaurant environment, new profit centers such as delivery, 

drive-thru, catering and curbside pick-up are becoming more and more important to the 

bottom line,” said Karen Sammon, President of PAR’s Restaurant Software Division.  “That’s 

why PAR has developed a comprehensive strategy for supporting these new order points.  You 

will be seeing more innovation from us in this area in the future.”   

 iSIVA Delivery enables catering managers and drivers to quickly and easily accomplish 

tasks such as taking orders, assigning deliveries and reconciling driver banks. Flexible capacity 

controls on time slots improve accuracy in quoting delivery times.  Driver management and 

route building tools maximize use of staff.  The application even generates bag lists and 

check lists to ensure packing is complete.  
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 A unique feature of iSIVA Delivery is the application’s use of customer profiles to 

personalize interactions and speed the ordering process.  Order histories make repeating a 

previous order a one touch process.  Identified preferences—items that appear across many of 

a customer’s orders—move the most likely to be ordered items to the top of the list for the 

order taker and offer opportunities for upselling.  According to Sammon, consumers familiar 

with the individualized ordering processes enabled by e-commerce sites like Amazon.com are 

starting to expect the same degree of personalization in their on-premise experiences. 

 “We are very interested in the opportunity that technology affords restaurant chains 

to deepen their customers’ relationships with their brand,” Sammon said.  “Imagine 

consistently providing a personal ordering experience to a patron—in his neighborhood 

restaurant, one across the country, or a call-in order.  iSIVA Delivery is our first application to 

implement this strategy, but we will be following up with many more.” 

 

ABOUT PARTECH, INC. 

ParTech, Inc. creates and markets products that help hospitality operators around the world 

to better manage money, materials, people and the guest experience. As the hospitality 

subsidiary of PAR Technology Corporation, ParTech has provided hardware, software and 

services to the world’s largest restaurant chains and their franchisees for almost 30 years.  

Today the company’s extensive offering includes technology solutions for the full spectrum of 

hospitality operations, from boutique hotels and independent table service restaurants to 

international QSR chains, all backed by ParTech’s global service network.   
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ABOUT PAR TECHNOLOGY CORPORATION 

PAR Technology Corporation is a leading provider of professional services and enterprise 

business intelligence technology solutions.  PAR develops, markets and supports hardware and 

software products that improve the ability of hospitality business professionals to make 

timely, fact-based business decisions.  The company is the world’s largest supplier of point-

of-sale systems to the quick service restaurant market with more than 45,000 systems 

installed in more than 100 countries.  PAR is also a leader in providing computer-based system 

design and engineering services to the Department of Defense and other Federal Government 

Agencies.  PAR Technology Corporation’s stock is traded on the New York Stock Exchange 

under the symbol PTC.  More information can be found on the Company’s website at 

www.partech.com. 

 

# # # 

 

Certain Company information in this release or by its spokespersons from time to time may contain forward-looking 
statements.  Any statements in this document that do not describe facts are forward-looking statements.  
Forward-looking statements are made pursuant to the safe harbor provisions of the Private Securities Litigation 
Reform Act of 1995.  Investors are cautioned that all forward-looking statements involve risks and uncertainties, 
including without limitation, delays in new product introduction, risks in technology development and 
commercialization, risks in product development and market acceptance of and demand for the service sector of 
the restaurant market specifically, risks of intellectual property rights associated with competition and 
competitive pricing pressures, risks associated with foreign sales and high customer concentration, and other risks 
detailed in the Company’s filings with the Securities and Exchange Commission. 
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El Pollo Loco signs 125-store contract with Apigent Solutions™  
 

Internet information service ZEOM.net™ will provide area managers real-time information 
 
 

OKLAHOMA CITY (May 23, 2001)--Apigent Solutions™, an application service provider 

(ASP) to the restaurant and foodservice industry, today announced a one-year contract with 

quick-serve Mexican chicken chain El Pollo Loco for Apigent’s ZEOM.net™ operations 

information service.  

ZEOM.net, an enterprise operations information service delivered via the Internet, 

enables multiunit operators to more effectively manage their business by delivering real-time, 

actionable operations information throughout the enterprise.  El Pollo Loco will install 

ZEOM.net in 125 company-owned restaurants in California, Nevada, Texas and Arizona.  The 

restaurant chain will utilize ZEOM.net’s real-time reporting capabilities to capture restaurant-

level and enterprise-wide information. 

According to Chris Slaughter, El Pollo Loco’s chief financial officer, “ZEOM.net will 

provide El Pollo Loco’s area leaders more time to focus on essential business operations.  With 

ZEOM.net, our area leaders will have the information they need to make informed decisions that 

will immediately impact profitability and productivity.” 
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Jim Melvin, Apigent CEO, said, “We are excited to be working with El Pollo Loco.  

They are a strong, rapidly growing brand.  I believe that our technologies can help them meet 

their expansion objectives by increasing the efficient flow of information throughout their 

organization and showing significant savings of both time and money.” 

 ZEOM.net includes IP-based communications, an operational data store, an enterprise 

portal, business rule-based alerts and a reporting/querying engine that can be applied to 

numerous store data feeds such as POS, time and attendance, inventory, speed of service, 

temperature sensors, electronic comment cards, and video.  Designed for corporate, field, and 

site managers, ZEOM.net provides support that can be used to make tactical business operational 

decisions, including alerting managers to problems that arise at various locations and enabling 

them to address those problems in real time.   

 
ABOUT APIGENT SOLUTIONS 

One of Sun Microsystems’ Elite Plus service providers, Apigent Solutions is the creator of 
products and services that help multiunit operators transform raw data into actionable 
information they can use to more effectively manage their business.  Apigent offers a variety of 
innovative technologies, including the ZEOM.net operations information service, centrally 
hosted human resource and financial management applications powered by Lawson and the 
IntelliKitchen® kitchen management system.  The company originated as the technology 
development subsidiary of Chickasaw Holding Company, a $180 million telecommunications 
company with nearly 125,000 customers in more than 25 states.  Chickasaw remains a major 
shareholder in Apigent.  The ZEOM.net sales/service number is 800-664-8228.  Or, for more 
information about Apigent Solutions, visit the company’s Web site at http://www.apigent.com.  
 
ABOUT EL POLLO LOCO 

El Pollo Loco is the nation’s leading quick-service restaurant chain specializing in marinated, 
flame-broiled chicken. In addition to individual and family meal quantities of its famous chicken, 
El Pollo Loco offers a wide variety of “fresh mex” entrees and operates 282 locations (a 
combination of company-owned and franchised restaurants) in four states: California, Arizona, 
Nevada and Texas. For more information about El Pollo Loco, visit the company’s website at 
www.elpolloloco.com. 
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For Immediate Release  
 
    
SIVA Sponsors National Restaurant Association’s MIS Executive Study Group 

 

Ongoing Education Important to the Industry Says CEO 
 
 

DELRAY BEACH, FL - (April 13, 2004)  SIVA Corporation announced today that the company is 

the corporate sponsor for the National Restaurant Association’s Spring 2004 Management 

Information Systems (MIS) Executive Study Group.  The meeting of restaurant industry IT 

professionals will be held April 20 – 23 at the Napa Valley Marriot in Napa Valley, California. 

  “The National Restaurant Association is grateful for SIVA’s support of our educational 

programs that will enhance and improve technology and productivity for the restaurant-and-

foodservice industry,” said Todd Mann, the Association’s senior vice president of Business 

Development.  “This is the first time we have looked to technology suppliers to sponsor the MIS 

Executive Study Group.  And, we appreciate SIVA stepping up to act as sole sponsor for the event.” 

 “In the rapidly evolving field of technology, ongoing education is a must,” said Jim Melvin, 

SIVA CEO.  “Restaurant operators have told me that the peer to peer information exchange that 

happens at these study groups is invaluable.  We believe in the work the National Restaurant 

Association is doing and we’re pleased to help make it happen.” 
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 The National Restaurant Association’s MIS Executive Study Group is run by operators for 

operators, and is one of nine study groups operated by the Association.  Participation is limited to 

IT professionals in managerial positions at foodservice organizations, who are members of the 

Association.  The group meets twice a year to discuss technology issues that are unique to the 

industry.  For more information about the MIS Executive Study Group, visit 

http://www.restaurant.org/studygroups/ or call Jennifer Kaiser at 202.973.3678. 

About SIVA Corporation 

SIVA Corporation is the creator of products and services that use next generation Internet 

technologies to improve operational efficiency and reduce the cost of technology ownership for 

multi-unit restaurant owners.  The company’s comprehensive, integrated family of applications 

streamlines core restaurant processes associated with money, materials, and people and increases the 

availability and timeliness of operations information throughout the enterprise. 

Located in Delray Beach, Florida, SIVA distributes its point-of-sale, inventory, labor, and 

operations intelligence products in North America and Europe. For more information, call 

561.272.2121 or visit the company's Web site at www.SIVAcorp.com. 

About the National Restaurant Association 

 The National Restaurant Association, founded in 1919, is the leading business association 

for the restaurant industry, which is comprised of 878,000 restaurant and foodservice outlets and a 

work force of 12 million employees - making it the cornerstone of the economy, career 

opportunities and community involvement. Along with the National Restaurant Association 

Educational Foundation, the Association works to represent, educate and promote the rapidly 

growing industry. For more information, visit our Web site at www.restaurant.org. 
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