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Supports effective remote site management with a real-
time view of key business indicators.

Increases management span of control by redirecting
focus to areas requiring attention.

Improves decision making with high availability data.
Enables real-time problem resolution through automated
exception identification and notification.

Removes technical barriers to enterprise-wide operational
processes.

Lowers total cost of system ownership due to outsourced
data storage and support.

Protects legacy system investment by integrating with and
extending the life of existing systems.

Accommodates future growth through scalability,
flexibility, and backward/forward compatibility.
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Apigent Solutions nelps multi-unit
operators transform raw data into actionable
information they can use to more effectively
manage their business. To that end, Apigent offers
a variety of innovative technologies, including
information services, centrally hosted applications,
and traditional in-store software.

The company is the technology development
division of a $100 million telecommunications
company with almost 150,000 customers in more
than 30 states.

ZEOM.net requires an IP connection (dial-
up or persistent) and a Pentium-class PC running
Windows 95, 98, 2000, or NT or a UNIX work-
station running Solaris, SCO, or Linux at each site.
Information can be delivered to any browser-hased
device with Internet Explorer 4.x or Netscape
Navigator 4.x, including PC, cellular phone, or
pager.

Enterprise portal
Universal reporting platform
Tailorable at the company, role, and
individual level
Security at the company, role, and
individual level
Central access point
Hosted services/feeds
Legacy site and corporate systems
Intranet, extranet, Internet
Corporate knowledgebases
Channel content
Browser-based interface with drill-downs
Content search engine
Ops Monitor alert notification
Real-time problem identification
Exceptions to business rules
Defined triggers
Notification
Pager
Cellular phone
Portal
E-mail
Voicemail
Escalation path
Net Data reporting/querying engine
Pre-defined reports
Real-time and/or historical information
Company-level customization
Ad hoc queries
Real-time and/or historical information
Individual-level personalization
Multiple delivery options
Portal
E-mail
Export to spreadsheets and other systems

Internet-based communications
Peer-to-peer network

Virtual private network capabilities
Encryption

Compression

Scalability

Real-time or scheduled data transmission
Store and forward queuing

Universal data translator
Input or output adapters for any data source
Homogeneous XML data stream
On-line data store
Central repository for input data
Compliance with ODBC standards
Integration
ZEOM.net operations infrastructure
Legacy data warehouses
EIS
OLAP systems
Framework extensions
Credit authorization
Music delivery
VOIP and FOIP

Videoconferencing
Site back-up services

Subscription-based pricing
Rapid deployment
State-of-the-art data center
Built-in redundancies

Multiple fiber trunks

Multiple firewalls

Multiple power grids and on-premise

back-up generators

Clustered processors

Mirrored data storage devices
24/7 on-site personnel
Physical security

Secured access

Fire protection

Raised floors
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